
Services 
 

Network Administration 

Systems Administration 

Small and Medium Business Support 
Web Services 

•       Hosting and Maintenance 

•     Design and Development  

•     Portals/Intranets 

Consulting 

•      Business Analysis 

•Work Flow Analysis 

Computer and e-Business Security  
•     Penetration Testing  

•     Incident Response and Forensics  

Service and Maintenance Packages  

Contact us at:  

info@thunderdomesystems.com 

Thunderdome Systems is committed 

to providing individuals and 

company’s with all the necessary 

tools and support to create a 

window of opportunity to bring 

their business into the marketplace.   

Our philosophy, simply put, 

recognizes that the client is the 

most important member of our 

business relationship and that 

everything we do should reflect 

that. 

 It is only by assuring the success 

of the client, that we assure  our 

own success. We do not believe in 

business as usual,XXXXXXXXXX  

but rather…., 

“Business as it should be.” 

Working together with our clients, we strive 

to help them fulfill their individual visions of 

success. 

Our Vision : 
  A Shared Vision 

of Success 

www.thunderdomesystems.com 

Thunderdome is our cauldron of ideas. It is 

a lightning storm above the clouds that 

defines a philosophy of thinking outside the 

box. It is a power and brilliance that 

drives the creative engine and fuels us in 

the marketplace. It is the staging place 

from which we launch our business systems 

in the 21st Century. 

 

Many cite the latest and greatest new 

technologies they claim as new develop-

ments. Bolder developers acknowledge 

that much of it is technology almost half 

a century old. We are only now beginning 

to understand how to implement them. 

 

The question that truly excites us is are 

we better served by those satisfied with 

what is, or those who are more excited by 

what is yet to come?  

 

Lightning…... 

Above The Clouds 

(The Thunderdome) Setting 

A 

Higher 

Standard 

2586 Reynolda Rd. 

Winston-Salem, NC 27106 

Phone: (336) 391-7833 



Our Guarantee 
 
 

• We will only charge labor for actual work performed. 
• We will always respond to clients in a timely manner. 
• We will be committed to keeping costs down. 
• We will tell you when talking becomes consulting in 

advance. 
• We will not change price or plan without prior client 

approval. 
• We will listen and be guided by client opinion and 

desires. 
• We will always give straight and understandable 

answers to questions. 
• We will document everything from start to finish and 

provide clients a copy. 
 

These are the questions 
you need to ask yourself 
w h e n  c o n s i d e r i n g 
whether your current 
support contractor is 
helping your business’s 
bottom line.  
 

Question: Does your support contractor haggle about 
cost and talk to you in tech-speak? 
 
Question: Does your support contractor make you pay 
the cost of their learning curve? 
 
Question: Does your support contractor provide you with 
reliable straight answers, or do they distract you with 
discussions about other topics? 
 
Question: Does your support contractor change prices at 
the last minute or engage in disputes over pricing?  
 
Question: Does your support contractor understand your 
business challenges, or are they focused on theirs? 
 
If you answered “Yes” to any of these questions, 
then your IT person is not helping you increase  
your revenues. They are not helping your 
bottom line. 

 

Mission Statement 
 

We stake our success on the success of our 

clients, and dedicate ourselves to doing 

everything possible to assure that success. 
 

We hold ourselves to a higher standard of 

performance, and commit ourselves to finding 

cost effective solutions to client problems. 
 

We  are committed to the highest levels of 

service delivery and make every clients’ interest 

our most important priority. 

 
Our mission is to set a higher standard of 
service delivery. Our guarantee ensures it. 

 

Is my IT person 

making me money? 
Many company’s seeking to expand their client 
base make promises about services or product 
quality just to get your business. It’s a tendency 
to over promise and under perform, just to get 
new business. 
 

We are firmly committed to our clients and put 
our success in their hands. They can decide on 
whether or not we deliver what we promise. But 
we have shown that we can help clients save 
between 35-50% on their IT costs.  
 

We believe it is our responsibility as service pro-
viders, to show up when our clients need us, 
ready to provide on site service solutions, and 
with their best interests foremost in our minds. 
Our commitment to the client is the central focus 
of our business strategy.  

Taking business seriously 

 

Who we are 
 

With deep experience in Information Systems & Tech-
nology, Thunderdome Systems has the knowledge to 
improve current processes, consult on new revenue 
generation opportunities, and determine where tech-
nology fits best within your company. Our in-depth 
multi-industry expertise provides a robust suite of ser-
vices to meet your needs.  
 

Our style is to listen to our clients.  After all, you have 
the expert knowledge of your business, and are aware 
of the subtleties that distinguish you from your compe-
tition.  We combine our IT and process expertise with 
your knowledge to leverage a competitive advantage. 
 
Our approach is to gather data before we devise a 
workable solution to your problems.  It is common for 
our personnel to do extensive consulting with your 
principals to execute a complete fact-finding mission 
before proposing a solution.  We bring our expertise 
together with your experience to facilitate information 
systems that allow you to focus on your core compe-
tency. The result: efficiency & profitability. 
 

Other solution providers don’t deliver on this principle, 
and we challenge you to compare us with to them.  
Our client retention rate shows their satisfaction, and 
the list of testimonials grows daily. They have come to 
realize that we truly stake the success of our business 
on their success and profitability. 

 

Strategic Partnerships 
 

Microsoft Small Business Specialist 

 

Watchguard Certified Professional 

 

Intel Channel Partner 

 

LinkSys Partner Connect 
 

 


